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Consultancy
senior partner
Paul Richer
prescribes
solutions to
your most
common
technological
problems

q L:rve just installed
Broadband and | have bean
told | need some anti-virus
software and a firewall. But
aren’t they the same thing?
And where do | get them
from and hew much will |
hawve ta pay?

A good to have both a
firewsall (that will block
intruders trying to get inta
Your system) and anti-virus
soffwara (that will biock
viruzes from installing
themsslvas an ywour PO
Thare are [ats of ditterent
applicalions available, For a
Tirgwall, | hawe always used
Jonedlarm (wisit
Www.zonelabs.com). Thers ara
twor versions, the basic
Zonedlarm, which is free, and
MOre compratensive versions,
Zonaslarem Plus and
Zonealarm Pro. i have bean
Yiery pleased with the fres
VEIFSIOn.

For anti-virus saltware | usp
Morton Anli-Virus from

www.Symantac.eam but there
are planty of othars. It is most
important that whateyver
anti-virus software vou install
You sl it to update itz virus
definitions automatically and
a5 requently a5 passible, Anti-
wirus saftware on vour PC thal
does nat know abaut the latest
VINgges is not wery helprul,

QE: Help! |'ve been sent a
virus, What da 1 do?

A: First, make sure vou are
disconnected from the Infarnat
and your local oftice computer
network. You o not want to
infect anyvane else, You can
visit a site such as
http:/fsecurityresponse.sym
antee.eem/ (using anather
maching if possibla). There you
will b2 able Lo identify which
virus has infected vour P,
Dnce you have identified i,
this website offers removal
instruclions. These are usually
complicated ta follow and not

to be tackled by the

laint-hearted, Far better to
nave ug-to-date anti-virus
saftware in Lhe first place.

QE: Haw can | get rid of
thase annoylng pop-up
adverts that jump out at me
when I'm searching the web?

-ﬂ-: The zaslest way of
Barring these is to install
Goadgle Toolbar, This is an
extra fonlbar that will sit
wWithin Internel Exploras, If is
free and can be downloaded
from
http://tosibargoogle.com/.
Apart Trom blocking poprups
il has ather useful fealures.

Q"ﬂ: How da | go about
reqlstering a domain name
for my agency webslte and
how much does It cost?

A.: The most simple
approach is to regisler vour
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damain with the Internet
Service Provider that is gaing
b host your website. You can
register a domain with any
ather sarvice provider, though.
The cast varies fram one
service provider to ancther
epenging whether your
damain is a .cam or ook,
reckon an up to £130 per vear,

QE: The name | want ta
uge for my domain has been
snapped up by a third party
which says the slte address
is for sale. Is this legal?

LAz ves and no. 1t it is clearty
a company narnme that does not
ralate Lo bhe thind party's
business mame then they have
na clear right fo use it
However, lgally enfarcing this
might b gxpensive, IF it is a
qQeneric name (eg. “travel-
faster.com or "ultra-low-cost-
flights.com™} the third party s
perfactly entitled ta hold these
domidins,




